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                Help Links


popular help topics

Order Status & Tracking Returns & Exchanges Shopping Cart and Lists

shipping & orders

Order Status & Tracking Offers and Exclusions Shopping Cart and Lists Returns & Exchanges Shipping Information Order Confirmation Catalog Pricing Product Classifications International Ordering Coupons and Promotion Codes Gift Certificates

payments

Sales Tax Tax Exempt Customers Credit & Financing Payment Options

product safety

Safety Information

privacy & security

Privacy Policy Credit Card Security


            
                Safety Information



Safety Information
Product safety is the top priority at Discount School Supply®. We utilize one of the largest independent testing laboratories in the world.





EXCELLIGENCE QUALITY STATEMENT



Excelligence Learning Corporation and its subsidiary companies are committed to the delivery of safe, high-quality products to children, parents, teachers and childcare center operators. As a well-respected global leader in the childhood education industry, we are dedicated to ensuring that our products and brand commitments are supported by a robust quality assurance program. To meet this commitment, the Excelligence companies maintain a quality-focused culture to ensure the highest priority is placed on product safety and reliability.




To meet our quality objectives, Excelligence commits to the following: 

	Our approach to ensuring the quality and safety of our products will be guided by compliance with applicable state, federal and international quality regulations, codes and standards (as applicable to a particular product or business unit); 
	Business unit leaders will ensure procedures are in place that adequately define the expectations for work that supports, or directly affects, product quality, product registration and/or data that supports product quality and consumer safety; 
	We will commit to continuously challenging ourselves to improve our quality assurance system to guarantee product safety, prevent quality incidents and eliminate defects through the review of quality objectives and results; 
	Members of the Quality Assurance Team will have the appropriate education, training, skills and experience to carry out their work competently, in accordance with applicable regulations and quality policies and procedures; 
	Records, documentation and data will be managed in accordance with applicable regulations; 
	We will ensure that processes for escalating issues to ensure product integrity and consumer safety are in place and consistently used; and 
	We will ensure that our third-party suppliers understand and agree that our sourced products must meet applicable regulatory standards and will be tested to ensure these standards are being met. 



Quality is an integral part of the Excelligence companies’ core business principles. These principles guide our actions to deliver products that are safe, compliant and preferred. At Excelligence, our commitment is to never compromise on the quality and safety of our products. Quality and safety are essential for the achievement of our ambition to be recognized and trusted to early childhood products that enhance the quality of a child’s educational experience and contribute to a healthier future.
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                    sign up and save

                    Sign up to receive updates, special offers, and more from Discount School Supply.

                    Please enter a valid email address.
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                    connect with us
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                     1-800-627-2829

                     Email Us


                

            

            
                
                           company information

                           	
Our Story
	
Corporate Overview
	
Careers
	
Limited Lifetime Warranty
	
Privacy Policy
	
Do Not Sell My Personal Information
	
Terms & Conditions
	
Compliance Information
	
Partnerships
	
Accessibility
	
Excelligence® Family Of Brands
	
Product Safety


                       

                    
                           customer service

                           	
Contact Us
	
Shipping Information
	
Order Status & Tracking
	
Returns & Exchanges
	
Gift Certificates
	
International Ordering
	
Credit & Financing
	
My Account
	
Bids, Quotes & Contracts
	
Email Preferences


                       

                    
                           resources

                           	
Request a Catalog
	
Faith Based
	
Head Start
	
ITERS / ECERS / QRIS
	
Quick Order Form
	
Affiliate Program
	
Brand Ambassadors
	
STEM Activities
	
Creative Activities
	
New Centers & Expansions
	
Wishing Well
	
Deals
	
Kits Curated by Parents & Early-Ed Professionals
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