
 

 
2 Lower Ragsdale, Suite 125 
Monterey, CA 93940 

 
 

IMPORTANT SAFETY NOTICE 

 
 
                     Date: April 25th, 2014 
 
 
 
Dear Valued Customer, 

At Discount School Supply® product safety is always our first priority.    This letter contains important safety 
information, so please read it carefully. 

In cooperation with the U.S. Consumer Product Safety Commission, we are recalling the Cupcakes Magnetic 
Color Sorting Board pictured below. We have received several recent customer comments about damage to the 
product during shipping or use.  In some cases, the plywood backing broke, resulting in the release of the small 

metal balls.  In others, the magnet fell out of the red plastic wand when it 
broke.  The balls and the magnets could be put into a child’s mouth, resulting 
in a choking hazard, or, if a child ingests both the magnet and the small metal 
balls, a risk of serious internal injury.  No injuries have been reported to date.  
(CPSC Alert) 

Our records indicate that you have purchased one or more of these units, 
which were shipped to you at your center(s).  Please stop using the product 
immediately; remove it from your classroom and keep away from children.  
We ask that you return the product to us using the mailer accompanying this 

letter and a prepaid label that will be sent to you by email.  A credit for your purchase and any applicable 
shipping is being applied to your account.  A member of our customer service team will be contacting you soon 
to confirm the email address where the prepaid label should be sent.  Please place the product in the mailing 
bag, seal it securely, apply the prepaid label and mail the package back to our warehouse.  

We sincerely regret the inconvenience that this issue has caused.  Thank you for your cooperation. We 
appreciate your understanding, and we assure you that our attention to safety will continue to be our top 
priority.  

Please contact us should you have any questions at 1-800-338-4430.  We look forward to the opportunity to 
serve you in the future. 

Sincerely, 

 

Suniti Gill 
Director, Quality Assurance 
Discount School Supply 
sgill@discountschoolsupply.com 

http://www.cpsc.gov/en/Recalls/Recall-Alerts/2014/Discount-School-Supply-Recalls-Sorting-Boards/
mailto:sgill@discountschoolsupply.com
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